
From the CEO 
At the beginning of April, we 
are starting to see the impact of 
our decision to merge the two 
CoPack work sites (Point Clare into 
Tuggerah). 

Our supported employees have 
their new rosters, due to commence 
the week of Monday 29 April. That 
was a huge effort coordinated by 
our General Manager, Miriana 
Barrie, who needed to consider 
individual preferences, business 
needs and accommodation capacity 
to develop a workable roster. We 
understand that some people did 
not get all of their preferred shifts/
days and we are working with them 
to support their needs. Interestingly, 
the most popular days of the week 
were Tuesday, Wednesday and 
Thursday. Since there was no way to 
accommodate everyone at Tuggerah 
on those days, some people will be 
working a half day on Monday and a 
full day on Friday. 

Monday afternoon has been set 
aside for the staff team at Tuggerah 
to undertake their administrative 
functions such as scheduling, 
invoicing and planning. They will also 
have an opportunity to meet as a 
team and undertake training during 
that time.

As a result of the site merger and 
staffing restructure, we will farewell 
three CoPack staff during April – 
Anthony (“Eddie”) Edwards and 
Kelly Williams from Point Clare, and 
Sue Bennett from Tuggerah. These 
people have been with Fairhaven for 
many years and leave a strong legacy 
and good memories. We will also say 
goodbye to a number of supported 
employees who have chosen this 
time to leave the work environment. 

In other news, we were successful in 
gaining a second pop up shop at Erina 
Fair. This came as a very pleasant 
surprise and is in addition to the 
popular Fish Haven Café in the food 
court operated by our Fare Cravin’ 
Café friends. The new shop is already 
doing a roaring trade and has been 

warmly welcomed back by customers 
who remember us from our first 
shop. Our thanks, as always, go to 
Gazwa Rignall and her marketing 
team at Erina LendLease for her 
support of Fairhaven and our work. 

Over the next two months we will 
finalise the phase-in of our new 
customer relationship management 
(CRM) system, together with new 
finance and payroll systems. This 
suite of products is designed to 
underpin service excellence when 
interacting with our clients, staff and 
customers. They replace outdated, 
cumbersome systems and represent 
a new era of efficient practice across 
the organisation. 

So, plenty of change (as usual) 
across Fairhaven! Feel free to 
contact us a hello@fairhaven.org.au 
if you want more information about 
anything in this newsletter. 

Stay well and safe over the coming 
months…

Warmest wishes, 
Monique Cardon. 
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Celebrating our CEO on 
International Women’s Day.
To coincide with International Women’s Day on March 
8th, there was a photographic exhibit launched in Erina 
Fair Centre Court that featured some of the amazing 
women in our region. We were so proud to celebrate 
with our CEO Monique Cardon who was one of nine 
women featured!

The photography exhibition was captured by Professor 
Wayne Quilliam, one of Australia’s pre-eminent 
photographic artists, curators and cultural advisors. The 
event was a fantastic success and ran from March 8th 
to the 22nd so we’re sure many visitors and shoppers 
to the centre took the opportunity to read through 
some of the stories of these incredible women. We are 
thrilled that Monique was selected and got to represent 
Fairhaven in this way. A big CONGRATULATIONS from 
Team Fairhaven! 

Fairhaven Pop Up Shop
On the very same day of the International Women’s Day 
Photographic Exhibition, March 8th, Fairhaven opened 
up the Fairhaven Pop Up Store. Thus far hundreds of 
happy shoppers have weaved their way through the shop 
discovering treasures at great prices. 

Once again, we have the opportunity to have a place 
in Erina Fair to showcase our treasures of homewares, 
clothing, books, and furniture. Products in the shop are 
carefully selected from generous donations from people 
on the Central Coast.

We’ve already had some great feedback!

“I came into the pop-up shop and wasn’t looking for 
anything, I was simply browsing and seeing what 
Fairhaven was all about. To my surprise, there was a set 
of glasses and they were exactly what I was looking for. 
Six gold-rimmed glasses for $10 later and I was set to 
go home and use them that night. A wonderful way to 
shop, sustainable and supporting a great organisation on 
the Coast. Thank you, Fairhaven, I’ll be back.” - Susan, a 
very happy shopper.

Our shop is opposite the Reject Shop at the Woolworths 
end of the centre. 

Opening Hours: Monday, Wednesday and Friday – 9 am to 
5:30 pm, Thursdays 9 am to 7 pm, Saturdays 9 am – 5 pm, 
Sundays 9 am – 4 pm.

VOICCD
Voices for Central Coast Disability is a 
new grassroots community group. 

They are committed to a vision for 
inclusion, rights and empowerment for people 
with disability and are an advocacy and support 
group led by and for people with disability and 
their family members.

https://www.voiccd.org

CIMSability
Our new client management system, CIMSability 
is rolling out in the next few weeks, with staff 
training scheduled from 28th March. 

This upgrade to our system will help us become 
more efficient with our NDIS claiming, finance 
and payroll processing. It also includes payroll and 
finance capability and all three elements are fully 
integrated. 

More importantly, the client database will help 
us become paper free with all relevant client 
information easily accessible from the one 
database.
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Residential Highlights 
Shining the spotlight on Ruth: 

Ruth has been supported by Fairhaven in a home environment since 1986! 

The transition from living with 15 housemates in Kincumber for almost 30 years to living in a 2-bedroom villa 
with a housemate she calls her friend has seen Ruth continue to develop her independent living skills and 
explore her new local, Booker Bay. Ruth has smiled her way through this journey!

Other Residential happenings: 

A morning walk 
before work.

A stroll to a little 
piece of paradise.

Beading craft at 
home.

Happy Birthday to 
John who celebrated 
in March.

Looking like they are on holidays… Rod 
and Belinda at Gosford waterfront.

James cooking Chocolate brownies, 
one of his favourites.

Jonathan trying his hand 
at baking.

Happy Birthday to 
Lindy who recently 
celebrated in February.

Rod and Sarah 
catching up with 
friends.

Our four-legged visitors.

Paddling close to home.Cooking up a storm – 
Homemade chicken 
burgers.
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Retail
The Retail department had a wonderful 
Friday afternoon social get together after 
work for staff, family and friends in early 
March. 

We gathered at the Lions Park on the 
Gosford waterfront and shared a lovely 
BBQ meal that had been organised by 
two of our wonderful staff, Deb Hoynes 
and Guy Sherwood. Peter Hoynes was 
the head chef and served up some of the 
best BBQ sausages, corn on the cob and 
potatoes imaginable and Guy prepared 
some very mouth-watering gourmet 
salads and nibbly platters. We watched 
the sun set as we relaxed, chatted, 
laughed and even danced! A good time 
was had by all and we are looking forward 
to more ‘get togethers’ through the year.

We would love more plant donations! 
Sales are really going well in our plant 
nursery and the nursery staff can’t keep 
up with supply. Customers are really 
interested in buying succulents and 
bromeliads at the moment so if you have 
any ‘pups’ or cuttings in your garden that 
you can spare we would be very grateful. 
We have been using donated bowls and 
interesting pottery pieces to pot up mini 
gardens as well as ‘fairy gardens’ that 
our customers love. Donations can be 
delivered directly to the plant nursery 
during Shopping Village opening hours.

Disability Accommodation Convention
On Friday March 15, Fairhaven attended the Hunter Disability 
Convention. 

The day was a great success and we had some great interactions, such 
a fantastic opportunity to network and expand our outreach to the 
wider Central Coast and Hunter communities. 

Our fantastic Contemporary Living Options Manager Janie Cruickshank 
and Kylie Wanjohi did a fantastic job representing Fairhaven. 

Pete and Inge Natasha’s parents and Janet

Natasha and Daniel

Judy and Karen, Pat Ford 
and her daughter

Guy, Kaye and Mat Deb

Con

Clare and Bryce
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CoPack rosters
On March 14th, all Point Clare Top Shop and Tuggerah CoPack 
employees received their new rosters. The new roster takes eff ect from 
Monday 29th April. 

We understand that some of the rostered days allocated were not 
everyone’s preference, however with 110 individual’s preferences to 
take into considerati on, as well as meeti ng business operati onal needs, 
it was impossible for us to meet all expectati ons with the preferences 
for some days of the week being much more popular than others. 

We are pleased that we were able to design a roster that meets at least 
one preferred day of the week for 100% of employees and we have 
met all expectati ons for over 70% of employees. We trust the 6-week 
noti ce period provided before the new roster is implemented provides 
adequate ti me for you to reschedule your other personal commitments 
to fi t around the work commitments. 

Thank you for your understanding.

Welcome Jude and Katrina
We are very pleased to announce that 
Judith (Jude) Gabbert has joined the 
Fairhaven Team at Point Clare in the role of 
Quality Assurance Manager. 

This is a new positi on on our leadership 
team and is responsible for leading 
the organisati on in conti nuous quality 
improvement, compliance and risk 
management. She will defi nitely help to 

ensure Fairhaven is aligned to best practi ce 
to conti nue to deliver excellence in service 
for our clients and commercial customers. 

We also want to welcome Katrina Bates. 
Katrina is our new Quality Assurance 
Coordinator at Tuggerah, specialising in 
food-related compliance, which is essenti al 
to support the work we are achieving in 
the CoPack business. 

Fundraising Events
Point Clare Car Boot Markets
are the second Saturday of each 
month. Next Dates: May 11 (Autumn 
Fayre), June 8.

Autumn Fayre – May 11
Discover the traditi onal, homemade, 
unusual and regular favourites at our 
autumn fundraising event!

Support
Want to make a donati on in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 

Able to volunteer? Talk to Leanne 
Lonergan. Call 4349 5500.

Jude Gabbert

Farewell Anthony “Eddie” Edwards
Anthony “Eddie” Edwards has worked at Fairhaven for 22 and a half years.  Although Eddie is leaving Fairhaven 
CoPack he will sti ll conti nue to work as a support worker for Fairhaven within the community area.



Spotlight on... 
Adrienne Prazauskas
How long have you worked 
at Fairhaven?  
I have worked at Fairhaven 
for 4 years

What’s your favourite thing 
about working at Fairhaven? 
The people I work with. The 
employees, clients and staff.

What do you do when you’re 
not working? 
Short trips to other parts of 
Australia, spending time with 
my kids and fur babies.

What else should we know 
about you? 
I’m a mad South Sydney 
supporter.

Hannah 
Langbridge  
and World’s 
Greatest Shave
On March 15, one of our 
supported employees 
who works at Tuggerah 
participated in the World’s 
Greatest Shave. 

Hannah has raised nearly 
$3000 for Leukemia and her 
inspiration is Bella, a seven-
year-old girl with Down 
Syndrome who has battled 
Leukemia this last year. 

We wanted to put a spotlight on her because we are so proud of her efforts 
and her support and care for her friend. 

You can still donate by going to the World’s Greatest Shave website and 
searching the donor list for ‘Hannah Langbridge’. 

Go Hannah!

Rights for people 

I have the right to 
participate in my 
chosen community. 
I also have the right 
to decide how I have 
contact with family, 
friends and community.

Outcomes for people

I follow my  
interests, with 
the support of my 
services, family, 
friends, carers or 
advocates.

Standards for service

The service works with 
individuals and families, 
friends and carers to 
promote opportunities for 
meaningful participation 
and active inclusion in 
society. 

National Standards for Disability Services
There are six National Standards that apply to disability service providers. 
The Human Rights principles overarch all the National Standards. This 
newsletter we feature Standard Two: Participation and Inclusion.

The intent of this standard is to promote the connection of people with 
disability with their families, friends and chosen communities. It also 
requires that services work together with individuals to enable their genuine 
participation and inclusion. 

This standard recognises the role that services can play in enabling the 
contribution and inclusion of people with disability and their valued 
participation in the community including work and learning. In meeting this 
standard, services will actively support and encourage individuals to connect 
with family and friends and to feel included in their chosen communities.

Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au

Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

How are we doing? 
Fairhaven values your 
comments, opinions and 
suggestions for improving our 
service. 

Send an email to  
hello@fairhaven.org.au or 
head to our website: www.
fairhaven.org.au/feedback 

Feedback will be responded 
to in a timely and confidential 
manner. 


