
Quality Circle Newsletter – July/August 2019 1

and Safeguarding Framework. 
Getting all of the evidence of good 
practice together for the audit 
team was a mammoth effort, and 
we were so excited to be highly 
recommended to the Commissioner 
for recertification. Huge thanks 
to the entire team for pulling this 
together under the direction of  
our Quality Manager, Jude Gabbert. 
Good job!

Our talented Dramarama troupe 
performed recently at Woy Woy 
Leagues Club, Ettalong Bowling  
Club and on the Village Green at 
Point Clare Shopping Village. As 
ever, they were a smash hit with 
the crowds and really do enjoy 
themselves on stage. Well done 
to Helen, Premie and the team for 
performance coaching, costume 
designing and individual support 
– the smiles are truly a wonderful 
thing to experience.

         

Continued next page

Winners are grinners! All smiles at State of Origin night at Tuggerah.
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What a fabulous couple of months 
we’ve had here at Fairhaven! 

In line with our commitment to 
improving Aboriginal employment 
and our relationships with local 
Aboriginal communities, and to 
coincide with NAIDOC Week, we 
planned and opened an Aboriginal 
Art Gallery between the Café and 
Op Shop in the Point Clare Shopping 
Village. 

We worked with Mingaletta and 
The Glen to attract local Aboriginal 
artists who are exhibiting their 
work in the gallery. On Saturday 13 
July, we hosted the gallery opening 
event, with a Welcome to Country 
followed by weaving and painting 
workshops by the Mingaletta 
Aunties. 

Fairfax have picked up the story  
to run nationally in The Senior  
in January/February 2020.  
 

The gallery is open to the public and 
we encourage you to come and take 
a look. 

I’ve spent a bit of time at Tuggerah 
CoPack and am thrilled that there 
is so much work for our supported 
employees to do! Our Manager, 
Brian Phillips, has done wonders 
to stimulate business and we 
are enjoying working with Mars 
Foods, Sanitarium, Bunnings, Delta 
Laboratories and a host of others in 
food and non-food packaging. 

2019-20 is going to be a good 
year for CoPack! In mid-July we 
hosted the Federal Member for 
Dobell, Emma McBride MP, as 
she welcomed a new supported 
employee into the team with us. It 
was lovely to see her interest and 
to feed her keen curiosity about the 
intricacies and real life impacts of 
the NDIS.

The Fairhaven team went through 
our first audit under the new NDIS 
Practice Standards and the Quality 
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From the CEO
Recently Fairhaven benefitted from 
the generosity of Bendelta, a large 
national consulting firm whose 
mission is to ‘enable organisations, 
teams, and individuals to reach 
their full potential’.

We were so excited to host 45 
consultants, managers and office 
staff for a half day on Thursday 
20 September at our Point Clare 
site. Thanks to the hard work of an 
internal logistics team, Fairhaven 
established a comprehensive 
project plan to make the most of 
this opportunity. Projects included 
planting shrubs and turf along the 
Brisbane Water Drive frontage 
and outside the café; painting 
the external walls of the admin 
building and Top Shop; refurbishing 
the reception area and general site 
maintenance. We also had several 
teams connecting with the people 
we support in the community hub, 

ReCreate and Top Shop.

Before they started work, Bendelta 
organised a BBQ lunch for everyone 
on site. We are so grateful to this 
giving and caring organisation for 
choosing Fairhaven. We sent each 
person involved a handmade, 
handwritten thank you card. We 
would love to encourage more 
corporate social responsibility 
initiatives to come Fairhaven’s 
way... what a wonderful experience 
for everyone!

Last newsletter I talked about 
change and the absolute need to 
operate efficiently and effectively 
within the NDIS environment. 
Not long after, we were shocked, 
but not overly surprised, when a 
local NDIS provider announced 
that they were entering voluntary 
administration. This organisation 
had a strong local reputation and 
had been operating on the Central 
Coast for over 40 years; it appears 
that there are no guarantees for 

Fundraising  Events
Point Clare Car Boot Market,  
second Saturday of each month.  
Next Dates: 13 Oct, Nov 10

Let’s Swap  
Clothing Swap at Ettalong Bowling 
Club. Sunday October 28. 

Support
Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 
Able to volunteer? Talk to 
Leanne Lonergan. Call 4349 5500

anyone in this environment! So, 
building on work that has been 
going on since a staff planning day 
in January, Fairhaven’s leadership 
team spent Friday 14 September 
offsite in a facilitated strategic 
planning workshop which enabled 
us to gain greater clarity on our 
future direction. This followed a 
half day workshop with the Board 

They know the drill! Scott Creagh, ReCreate Coordinator (centre) and Daniel McKenzie-Beard (right) supported employee, are joined 
by the volunteer Bendelta team, helping transform things at Fairhaven

From the CEO
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Fairhaven’s new 
Aboriginal Art 
Gallery 

EOFY Appeal

On Saturday July 13, to celebrate 
the close of NAIDOC week for 
2019, we officially launched our 
new Aboriginal art gallery at 
Point Clare.

The morning began with Auntie 
Colleen giving a ‘Welcome to 
Country,’ followed by our CEO, 
Monique Cardon, who shared 
about NAIDOC Week and our 
commitment as an organisation.

The morning continued with 
basket weaving, art and people 
wandering through the new 
gallery and the shopping 
precinct. 

Thank you to all who came out 
and to the team at Fairhaven, 
Mingaletta and our friends at 
The Glen who helped us put this 
stunning Gallery together.

See the next page for a full 
collage!

Thank you to those who donated 
to our End of Financial Year 
appeal. We are very grateful for 
your continued support.

The Glen Family Fun Day
On Thursday July 11, Scott Creagh and some of our ReCreate employees 
showcased our ReCreate range of furniture and homewares at The Glen 
Family Fun Day. 

Hosted by The Glen Centre and Bungree Aboriginal Association, they had a 
great time and it was a lovely sunny winter’s day!

Thanks too to the families who 
come along and support the troupe, 
much appreciated. 

Our Shopping Village in Point  
Clare is as always an important 
fundraising unit of ours. Donations 
are dropped in by the public and  
we have a team of volunteers on 
site who sort, clean, price, display 
and sell a whole range of items 

such as books, homewares, clothing, 
bric a brac and of course our 
ReCreate products. 

We have supported employees 
working in the shopping village 
learning retail skills, and another 
crew who work in ReCreate where 
they put to great use their interests 
in wood and metal working, sewing, 
painting and crafting.  

Check out our Facebook pages: 
Fairhaven Central Coast, Fairhaven 
Shopping Village and Fairhaven 
ReCreate.

The days are getting slightly longer…
enjoy them and stay warm and well 
until next time.

Warmest wishes,  
Monique Cardon.
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The Official Launch of the Fairhaven Aboriginal Art Gallery
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Contemporary Living Options Highlights

Dramarama - ‘Christmas with the Rockstars’
On Wednesday July 24 at Ettalong Bowling Club and 
Thursday July 25 at Fairhaven Point Clare, we had 
another great showcase of talent with ‘Christmas with 
the Rockstars!’ from our Dramarama troupe! 

Families, friends and visitors all thoroughly enjoyed 
the entertainment. Congratulations to cast and crew 
for yet another great performance!

Belinda enjoying a beach 
walk with her support 
worker, Alana. Who 
doesn’t love a selfie at the 
beach!

What a way to exercise, 
while enjoying the bush, 
Belinda hikes Somersby 
Falls.

Tim was supported to 
attend the 4-day Hillsong 
Conference event.

Karen enjoying the sunny 
winter days at her local 
waterfront.

Guess Who? Getting 
crafty making masks at 
home.

John cooking spring rolls 
for dinner, yum! 

The weekly shop...  
James topping up  
with fresh supplies.

James is proud to be a 
Queensland supporter!

Jo and Robyn catching up 
on old times (housemates 
from the Lodge days).

Happy Birthday to 
Adrian, Julie and Ron who 
celebrated their birthdays 
in June and July!
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ReCreate
Our ReCreate team’s fabulous work 
is available to purchase at the Erina 
Pop Up Store and at our Point Clare 
Shopping Village. 

We love showcasing our talented 
supported employees and 
volunteers!

State of Origin
At Tuggerah, our social club hosts 
the State of Origin games and we 
always have a lot of fun. 

There was some friendly rivalry 
with a small number of Queensland 
supporters coming to watch as well.

NDIS Quality and 
Safeguards

An independent body called  
the NDIS Quality and Safeguards 
Commission has been established 
to oversee the delivery of quality 
supports and services under the 
National Disability Insurance 
Scheme. 

This is a nation-wide system that 
will uphold the standards that 
participants deserve.

The Commission will support NDIS 
participants to exercise choice 
and control, ensuring appropriate 
safeguards are in place for NDIS 
supports and establish expectations 
for providers and their staff to 
deliver quality support.

Support

Want to make a donation in cash or 
kind? Or volunteer with us? 

Call us on 4349 5500 or jump on our 
website www.fairhaven.org.au
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Phone (02) 4349 5500  Email hello@fairhaven.org.au  Website www.fairhaven.org.au
Office 209 Brisbane Water Drive, Point Clare NSW 2250  Hours Mon-Fri 8am-4pm

How are we doing?
Fairhaven values your comments, opinions and suggestions for improving our service. Send an email to hello@fairhaven.org.au  
or head to our website: www.fairhaven.org.au/feedback. Feedback will be responded to in a timely and confidential manner.

A peek at our gallery...
We will be adding to and replacing and swapping 
around the items in our Fairhaven Aboriginal Art 
Gallery – special thanks to the Mingaletta Aunties  
in assisting us with our first exhibition.

Fairhaven welcomes Jared  
and Ebony Reed our  
new finance team.

How long have you  
worked with Fairhaven? 

Ebony: 2.5 months. 

What’s your favourite  
thing about working  
with Fairhaven? 

The staff are very  
welcoming and friendly. 

What do you do when you’re not working? 

My two little girls Madison (6) and Sienna (3) keep me 
very busy! 

What else should we know about you?

I’m currently studying to obtain my Tax Agent licence, 
and love making birthday cakes.

Spotlight on Jared and  
Ebony Reed 

How long have you  
worked with Fairhaven? 

Jared: Since  
November 2018.

What’s your favourite  
thing about working  
with Fairhaven? 

It’s a friendly and  
supporting environment  
with challenging work. 

Accounting is much more than  
tax and compliance and being able to analyse  
and add value to a business through strategic  
thinking and analysis is very satisfying. 

Fairhaven has a privileged position in the community 
and supports a lot of people and I have enjoyed being 
able to contribute to the organisation. I look forward 
to hopefully helping Fairhaven and its stakeholders 
achieve their goals into the future.

What do you do when you’re not working? 

Hang out with family and friends, enjoying the beach, 
surfing, stand up paddle boarding, playing soccer and 
coaching my daughters under 6’s soccer team.


