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professional level. This audit is 
extremely important as these are 
new Standards and it’s a whole new 
process. Thank you to everyone who 
has prioritised this work and helped 
make Jude’s workload just a little 
bit easier. And thank you Jude for 
your absolute commitment to this 
process, it is deeply appreciated.

In recognition of National Volunteer 
Week, on Friday May 24 we 
hosted a lunch celebration for the 
volunteers who donate their time 
and efforts to Fairhaven. It was a 
fun occasion with each volunteer 
receiving a certificate and a tailored 
thank you from their supervisor. We 
cannot ever thank our volunteers 
enough for the impact they make in 
helping us deliver on our purpose, 
but hopefully these gestures of 
appreciation let them know how 
much they are valued. 

Warmest wishes, 
Monique Cardon.

Jenny and Jonathan are all smiles on a sunny day...
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From the CEO
The decision to close CoPack at 
Point Clare and move it to Tuggerah 
was not an easy one. We knew that 
so many lives would be disrupted 
and that change would be a real 
challenge for some. So I am very 
happy to see that our supported 
employees have settled into their 
new workplace extremely well and 
that the existing Tuggerah crew  
have been welcoming and helpful.  
Job well done Brian and team!

Our Client Relations/Community 
Manager, Kate Turnbull, is currently 
reviewing the programs being 
offered at the community hub in 
Point Clare, and how the hub is 
being used. This review is to ensure 
we are maximising our service 
delivery and being efficient with our 
scarce resources. We have exciting 
plans for the hub so watch this 
space! 

After a mammoth project plan 
lasting months, we have finally gone 
live with NAV Finance, NAV Payroll 
and Cimsability, our new client 
management system. These three 
systems combined will contribute 
to time efficiencies, data-driven 
decision making and a clearer 
understanding of the people we 
serve and their support needs. We 
worked hard over the last couple 
of years to try and make a system 
that was just not working for us 
do the impossible. This new suite 
of systems will change the way we 
operate. I want to thank Miriana 
Barrie for her project management 
on this, and to all the teams and 
individuals involved in intensive 
training.

Our new Quality Manager, Jude 
Gabbert, has been hard at work 
preparing Fairhaven for an audit 
against the new NDIS Practice 
Standards in June. Her work will 
help raise the quality of our systems 
and processes to an even more 
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From the CEO
Recently Fairhaven benefitted from 
the generosity of Bendelta, a large 
national consulting firm whose 
mission is to ‘enable organisations, 
teams, and individuals to reach 
their full potential’.

We were so excited to host 45 
consultants, managers and office 
staff for a half day on Thursday 
20 September at our Point Clare 
site. Thanks to the hard work of an 
internal logistics team, Fairhaven 
established a comprehensive 
project plan to make the most of 
this opportunity. Projects included 
planting shrubs and turf along the 
Brisbane Water Drive frontage 
and outside the café; painting 
the external walls of the admin 
building and Top Shop; refurbishing 
the reception area and general site 
maintenance. We also had several 
teams connecting with the people 
we support in the community hub, 

ReCreate and Top Shop.

Before they started work, Bendelta 
organised a BBQ lunch for everyone 
on site. We are so grateful to this 
giving and caring organisation for 
choosing Fairhaven. We sent each 
person involved a handmade, 
handwritten thank you card. We 
would love to encourage more 
corporate social responsibility 
initiatives to come Fairhaven’s 
way... what a wonderful experience 
for everyone!

Last newsletter I talked about 
change and the absolute need to 
operate efficiently and effectively 
within the NDIS environment. 
Not long after, we were shocked, 
but not overly surprised, when a 
local NDIS provider announced 
that they were entering voluntary 
administration. This organisation 
had a strong local reputation and 
had been operating on the Central 
Coast for over 40 years; it appears 
that there are no guarantees for 

Fundraising  Events
Point Clare Car Boot Market,  
second Saturday of each month.  
Next Dates: 13 Oct, Nov 10

Let’s Swap  
Clothing Swap at Ettalong Bowling 
Club. Sunday October 28. 

Support
Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 
Able to volunteer? Talk to 
Leanne Lonergan. Call 4349 5500

anyone in this environment! So, 
building on work that has been 
going on since a staff planning day 
in January, Fairhaven’s leadership 
team spent Friday 14 September 
offsite in a facilitated strategic 
planning workshop which enabled 
us to gain greater clarity on our 
future direction. This followed a 
half day workshop with the Board 

They know the drill! Scott Creagh, ReCreate Coordinator (centre) and Daniel McKenzie-Beard (right) supported employee, are joined 
by the volunteer Bendelta team, helping transform things at Fairhaven
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Autumn Fayre.Pop Up Shop –  
Bigger and Better!

Furniture Shed 
Extension. 

Chris, Khafi, John (and Gina!) hard at work

The last two months of retail in 
Erina Fair have been nothing short 
of incredible, that is why we have 
upgraded to a bigger and better 
space, near the Woolworths end  
of Myer. 

All of our amazing staff there have 
been having such a great time and 
we can’t wait for more great days 
ahead with room to showcase  
more amazing op shop steals and 
fabulous ReCreate items.

Fairhaven’s annual Autumn Fayre 
was held on Saturday May 11th, 
2019 at Fairhaven Shopping Village 
in Point Clare, it was a fantastic day 
with the sun out and shining, and a 
great time to celebrate the Mother’s 
Day weekend.

The Fayre had a great range of 
market stalls, the popular Pooch 
Parade returned, with lots of 
laughs, and prizes were given out 
to the ‘Happiest, ‘Naughtiest’, ‘Best 
Dressed’ pooches.

The Happy Tappers dance troupe 
entertained the crowds and was 
definitely a highlight of the day!

The kids came out with their 
parents and grandparents to join  
in the fun and wandered through 
our maze of fabulous food, music 
and entertainment, raffle tickets 
with exceptional prizes given 
out throughout the day. 

See our collage of photos from the 
day on the next page.

Our Erina Pop-Up Shop just GOT BIGGER!

In the coming weeks we are starting 
an exciting extension and adding 
space to our furniture shed. 

We will have two new bays that will 
give us a lot more space to sort and 
prepare furniture donations prior to 
sale.

This build will allow us to have a 
specialised undercover metal sorting 
area and another area to sort and 
bag material for sale. 

Watch this space as the construction 
begins.

Grill’d Erina - 
Local Matters.
For the month of April, we were 
lucky enough to participate in Grill’d 
Local Matters at Erina Fair. 

This is a fantastic way that Grill’d 
gives back to the community by 
donating $500 divided between 
three chosen community groups 
who have jars in-store. 

Each sale gives a customer a token 
to place in the jars and at the end  
of the month the money is given  
to three chosen organisations.

Thanks again to the team at Grill’d 
Erina for this opportunity.

Volunteers Week 
Lunch 
In celebration of National 
Volunteers Week, on May 24th 
we held a lunch to honour our 
volunteers at Fairhaven. Special 
mention to Con Orfanos, one of our 
Point Clare retail supervisors for his 
recognition by Terrigal Rotary Club 
for his support of the Wamberal 
Rural Bushfire Brigade. Well 
done Con, and all of our amazing 
volunteers!
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Autumn Fayre Highlights
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Contemporary Living Options Highlights
May was filled with great moments with our 
Contemporary Living Options families. There were 
plenty of life skills, learning and lots of laughter 
with our residents going shopping, and the cinemas, 
enjoying cooking and baking and even trying out 

home-made beauty products. There are so many 
beautiful sights to see in our local community, but 
some of us ventured a little further from the Coast 
and down to Sydney to visit the theatre and, even the 
Easter Show.

ReCreate in Action
All of our ReCreate products that are featured in  
the Point Clare Shopping Village and our  
Erina Fair Pop Up are handmade by talented 

Terese mastering the  
sewing machine and  
making coasters.

Andrew and lots of 
lovely trays made from 
upcycled pallets.

Haley created this 
beautiful weave with all 
donated materials.

Heather adding her love 
of colour with bright 
paint. 

Sam getting creative 
and putting the finishing 
touches with fabric and 
paint.

Pop into our stores to find a unique ReCreate piece to take home with you!

supported employees and our lovely volunteers  
using recycled materials. Here are some photos  
of the products being made.

Gary enjoying his 
dinner prep

Sarah at the Easter 
Show

Sarah volunteering with
the Central Coast Animal 
Care Centre

Ruth, Jenny and  
Belinda’s birthdays.

John and Rod at  
Razzmatazz

Belinda at the theatreJohn at the theatre Jonathan with his  
homemade beauty  
products

John making scrumptious 
rice pudding

Gary and Ron out and about

Jo enjoying the outdoorsJohn and Ron soaking up 
the sun

Lindy and Ruth love a 
ferry ride

Rod and John at the movies

Ron doing some grocery 
shopping
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Fairhaven Farewells!
We have had quite a few farewells in 
recent weeks. It is sad, but we want 
to celebrate them just the same 
for their incredible contributions to 
Fairhaven.

On April 24, we said goodbye to four 
incredible people who collectively 
make up 84 years at Fairhaven.

Keiran, Paul, Caitlyn, and Noel (who 
has been at Fairhaven since he was 
7, at the Fairhaven School) we will 
miss seeing you around all the time, 
but we want to thank you for the 
laughter and the memories!

Fundraising Events

Support

Point Clare Car Boot Markets 
The second Saturday of each month.
Next Dates: June 8, July 13. 

Want to make a donation in cash or 
kind? Please direct all enquiries to 
Sarah Williams. 

Able to volunteer?  
Talk to Leanne Lonergan.  
Call 4349 5500

Keiran, Paul, Caitlyn and Noel Debbie Hamilton Gina Channon

Judy Delbridge

Also, we would like to shine some 
light on some of our fantastic staff 
who are also leaving us. 

Debbie Hamilton, Finance 
Coordinator, Judy Delbridge, 
Upcycling, and Gina Channon 
our receptionist who are leaving 
Fairhaven for new states (Judy and 
Debbie are moving to Queensland) 
and new endeavours. 

We will be sad to see them go, but 
their hard work and great presence 
will always be remembered. Thank 
you, ladies, for all your hard work 
and efforts with Fairhaven!

Dramarama ‘We Love Magic Kingdoms’
April 18 was our Dramarama 
performance of ‘We Love Magic 
Kingdoms’. 

Everyone enjoyed themselves, as 
I’m sure you can tell from these 
photos. 

The cast members looked great 
and the audience loved the whole 
show! 

Helen Anderson, music facilitator 
said, ‘they are rising stars and 
they love being on stage’. 

Special thanks to Helen for her 
hard work – we can’t wait for the 
next performance. 

The stars of the show were;  
Stefan Gilligan (Prince Charming/
The Greatest Showman), Wendy 
Dowswell (Belle), Debbie Roberts 
(Princess Jasmine), Adam Tamsett 
(Beast) and Jenny Williams 
(Tinkerbell). 

We think they’re all amazing! 

Top middle: Stefan, Wendy, Debbie
Bottom middle: Adam, Wendy, Jenny
Top right: Adam Wendy
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Fairhaven CoPack and 
Cycling Australia - 
Bikes. 
A few weeks ago, Cycling Australia 
reached out to Fairhaven CoPack for 
their assistance in packing 38 bikes 
to send to Coonamble for a group of 
underprivileged youth to use. 

Here are a few photos of the kids 
that have received them and our 
motley crew at Tuggerah hard at 
work. 

How long have you been a 
volunteer at Fairhaven?

18 Months as a Club Bingo 
volunteer and 3 months in 
fundraising and Marketing  
area primarily helping with the 
Autumn Fayre.

What’s your favourite thing  
about volunteering at Fairhaven?

I have enjoyed meeting a lot of  
new people in and around the 
Central Coast through club Bingo. 
While working at Point Clare I 
have been able to get insight into 
the behind-the-scenes activities 
that make Fairhaven a successful 
service.

What do you do when              
you’re not volunteering?

I like sewing, playing Bingo (haha) 
and spending time with my 
grandchildren.

What else should we know  
about you?

I have been retired from the 
workforce for about 4 years and  
as I had worked since I was 14, I 
found retirement difficult which  
is why volunteering came at a  
great time and has been a great 
help to me.

Spotlight on  
Carol Holder.

Spotlight on  
Scott Creagh.

How long have you  
worked at Fairhaven?

I’ve been at Fairhaven for 4  
years, 2 years as a volunteer  
and 2 years as an employee.

What’s your favourite thing  
about working at Fairhaven? 

I love working with our 
employees. I hope I’m somehow 
making a difference in their  
lives by making their work  
experience as rewarding, 
enjoyable and productive as 
possible. I also like working  
with our creative volunteers.

What do you do when you’re  
not working?                  

I love playing music, I play the 
guitar and bass and I used to be  
fairly handy on the drums. I also 
love reading. I like all manner of 
books and I’m a voracious reader  
of newspapers too. I like movies  
and watching funny cat & dog  
videos on YouTube as well. 
 
What else should we know  
about you?

When I was 10 years old I  
jumped out of the Ghost Train at 
Luna Park so I could put a proper 
scare into the other passengers. 
It seemed like a good idea at the 
time, but it triggered a major 
emergency and the shutdown of a 
variety of amusements. 

How are we doing?
Fairhaven values your comments, opinions  
and suggestions for improving our service.
 
Send an email to hello@fairhaven.org.au or  
head to our website:  
www.fairhaven.org.au/feedback 

Feedback will be responded to in a timely 
and confidential manner.


